
 

To Providers:  Please update your enrollment and 
demographic information with TMHP (Texas Medicaid 
Healthcare Partnership).  

Information posted March 9, 2021 

To Providers: Please update your enrollment and demographic information with  TMHP 
(Texas Medicaid Healthcare Partnership).  TMHP is HHSC’s provider enrollment 
administrator and serves as the authoritative source for HHSC  Providers’ enrollment 
and demographic information.  Once you update your enrollment and demographic 
information with TMHP, your data will be reconciled  with the demographic information 
on file with the MCOs.  

 
To make updates to your current enrollment (e.g., new practice locations or change of 
ownership updates), please  access the web page titled “Provider Enrollment on  the 
Portal - A Step-by-Step Guide” at the following URL: 

 
https://www.tmhp.com/sites/default/files/microsites/enrollment/index.html. 

For instructions on how to make other demographic updates to your current enrollment, 
please  access the document titled “Provider Information Management System (PIMS) 
User Guide” at the following URL:   

https://www.tmhp.com/sites/default/files/file-library/edi/PIMS-user-guide-r2020-11-
19.pdf. 

Otherwise, you can contact TMHP directly at 800-925-9126 for assistance. 

  Have questions? 

If you have any additional questions or need assistance, please call the FirstCare 
Provider Line at: 
STAR 1-800-431-7798 
CHIP 1-877-639-2447 

For more information about this notice and other changes to Texas Medicaid due to 
COVID-19, click here
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