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About NCQA 
NCQA is a private, non-profit organization dedicated to improving health care quality. NCQA accredits and certifies a 
wide range of health care organizations. It also recognizes clinicians and practices in key areas of performance. 
NCQA’s Web site (www.ncqa.org) contains information to help consumers, employers and others make more informed 
health care choices. 
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About FirstCare Health Plans 
Our mission is to provide access to high quality, affordable health care through strong partnerships in the communities 
we serve. Since 1985, we’ve been serving the health care needs of members across North, West, and Central Texas. 
Today, our service area includes 108 counties, with local offices in Abilene, Amarillo, Lubbock, Waco, and corporate 
offices in Austin, Texas. We offer a wide range of HMO, PPO, HSA, and ASO products through a variety of programs, 
including small and large employer plans; state, federal and teacher plans; government programs; and the Health 
Insurance Marketplace. With the support of our owners, Covenant Health in Lubbock and Hendrick Health System in 
Abilene, we serve over 175,000 members. For more information, please visit www.firstcare.com.  
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