MDLIVE'

Initial Visit
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Activate Your Account

MDLIVE'

Member begins process by
downloading the MDLIVE
Native Mobile Application
from the Google Play
Store.

Once downloaded and the
app is opened, the initial
screen will prompt the
member to “Create an
account”.

Member should select
“Create an account” at the
bottom of the page since
they receive the MDLIVE
benefit through their
health plan.
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MDLIVE’

Username

Username is required

Forgot Username
Password

8-15 characters, different from username, at least
one letter, cannot repeat character more than twice

Forgot Password

Remember Username

New user? Create an account.

L
tl
|\



Activate Your Account MDLIVE’

B N % =l 79% W 1:57 PM BN %=l 78% @ 1:59 PM
3 MDLIVE « MDLIVE
Let's get started Let's get started
Date of Birth
First Name Jan 1, 1980

They will continue

Last Name . Phone Number
by populating each
Your current email fleld Wlth thelr Zip Code
information
Create your username Sex
Create a password 0O Do you receive MDLIVE as a benefit through an
employer, insurance provider or organization?
D | agree to the Terms of Service and Privacy Policy
Confirm Password
PREVIOUS
. # D \L e r_—J D \L
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Activate Your Account MDLIVE’

BN % Fol 78% W 1:59 PM

< MDLIVE

Let's get started

Jan 1, 1980
PRt Humbet When asked “Do you receive MDLIVE
Zip Code as a benefit through an employer,

/ insurance provider, organization?”
o the member should check the box to
D Do you receive MDLIVE as a benefit through an

employer, insurance provider or organization? th e I eft
.

[J 1 agree to the Terms of Service and Privacy Policy

PREVIOUS
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Activate Your Account MDLIVE’

B Nf % =Ll 78% @ 2:00 PM

< MDLIVE

Benefit Provider

Benefit Provider

Please enter Employer, Insurance Provider or
Organization affiliation

Enter Health Plan Name into the Company or
name field, and select appropriate group from Im not eligible, Skip
the listing. PrREVIoUs
. # (] Pl
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Activate Your Account MDLIVE’

BN %=l 77% @ 2:03 PM

MDLIVE

Thank you!

You have completed your registration
with MDLIVE! You can now visit board
certified providers anytime, anywhere.

Registration is complete!

You're all set.

ACCESS YOUR ACCOUNT
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MDLIVE'

Subsequent Visit
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Sign In to Your Account MDLIVE®

MDLIVE’

Member begins process by
Usermame is requied entering their MDLIVE username

Forgot Username

o and password, then clicking on the
8-15 characters, different from username, at least ”Sign In” button at the bottom.

one letter, cannot repeat character more than twice

Forgot Password

Remember Username

New user? Create an account.
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Sign In to Your Account MDLIVE®

B N %=l 77% @ 2:05 PM

= MDLIVE :

@ Test Account

er\ Find a Provider

We're here to help.

Member is now logged b i
into the mobile patient
portal Family
Add a family member >
Click on “Find a
. ” - e ey Latest Messages
PrOVIder |C0n to Inltlate You have no latest messages!
th e COnSU |tati0 n p rocess g;)nso?l:tt;rjgr?tr;v;:;:tions with doctors, notifications and

Upload photos and documents

Help your provider assess your symptoms quicker
Health Records

Please enter your health records to keep track of your
health information
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